
TERMS AND CONDITIONS OF PARENT CHILD SCHEME 
  
 
1. The present terms and conditions are applicable and made for the subscribers of Dish TV 

India Limited (hereinafter referred to as the “Company”) who has taken/takes a child 
connection from the Company.  

 
2. The present scheme shall be valid w.e.f. September 2, 2009 and shall continue till such 

period as the Company may deem fit and shall be valid for the subscriber within the 
geographical limits of India only (hereinafter referred to as the “territory”).  

 
3. “Child connection” for the purpose of this terms and conditions shall mean a maximum of 

three subsequent dishtv DTH connection which is/may be taken by a subscriber of the 
Company in the same name and in the same premises where the first connection 
(hereinafter referred to as parent connection) is installed.  

 
4. A subscriber can take avail the benefits of the present terms in the following cases:  

 
a. Subscriber having parent-child connection (where the parent connection is 

already running in platinum pack) will automatically be entitled,   
b. If an existing subscriber having parent connection as Titanium pack or Platinum 

pack, he can opt a subsequent connection as child connection, and  
c. For a new subscriber, to avail the benefits of this scheme he has to take the 

parent connection in Titanium or Platinum pack.  
 

5. The benefits of the present terms can be availed only if the parent connection is activated 
under any of the following packages:  

 
a) Platinum, b) South Platinum, c) Titanium and d) South Titanium 

 
6. Under the child connection, only platinum pack is available. However the subscriber shall 

be entitled to opt for different language bouquet in the child package.  
 

7. The subscribers shall be required to pay the applicable charges for the Consumer 
Premises Equipment (CPE) as per prevailing rates.  

 
8. The child connection shall be charged as per the following table:  

 
a. Charges of child packages in the following cities shall be Rs. 170/ - per connection  

(inclusive of taxes).  
 
 

S. No. Name of the city 
1 Mumbai  
2 Delhi 
3 Chennai 
4 Pune 
5 Bangalore 
6 Hyderabad 
7 Ahmadabad 
8 Kolkata 
9 Jaipur 

10 Surat  
11 Amritsar 
12 Ludhiana  



13 Indore 
14 Ghaziabad 
15 Nasik 
16 Lucknow 
17 Vadodara 
18 Faridabad 
19 Nagpur 
20 Chandigarh 
21 Kanpur 
22 Jallandhar  
23 Bhubaneswar 
24 Trivandrum 
25 Mysore 
26 Panchkula 
27 Guwahati 
28 Gurgaon 

 
  
b. Charges of child packages in other cities shall be Rs. 230/- per connection  

(inclusive of taxes).  
 

9. From the date of this scheme, all the existing child connections shall be converted to new 
child package. However the charges mentioned herein shall be applicable w.e.f. the next 
recharge date.  

 
10.  After the applicability of this scheme, if the parent renewal date is earlier than that of the 

child connection or vice versa, then in that case the balance amount in the connection 
which is expiring later shall be adjusted between the connections so that the recharge 
date of the connections remains the same. 

 
11.  The benefits of Recharge Free scheme shall not be available in the child connections.   

 
12.  If a subscriber shifts from any city which falls in the cities mentioned in 6(a) above to any 

other city or vice versa, he shall be charged with the respective rates from the date of 
installation of the connection in such new city.  

 
13.  The Company reserves the right to change/add/remove the cities mentioned in clause 6 

above.  
 

14.  The Company reserves the right to change the composition of the package including but 
not limited to entitlement for this scheme at any time and at its sole discretion.  

 
15.  Participation in the scheme shall mean the acceptance of all the terms and condition of 

the scheme. 
 
16.  The scheme is not valid for the commercial subscribers. 

 
17.  This scheme can be availed only in isolation and cannot be clubbed with any of the 

existing offers of the Company.  
 
18.  This scheme is being made on a “best effort” basis and participation is voluntary. 

Participation in this scheme shall be construed as an acceptance of the terms and 
conditions.  

 



19.  This scheme is not valid for the subscribers whose account has been deactivated or 
terminated by the Company on account of Piracy or for any similar reason.  

 
20.  In case any new channels are added into the existing packages, the Company reserves 

the right to charge for the same which shall be borne by the subscriber.  
 
21.  The Company reserves the right to add / drop a channel / package / service from any 

package and / or from the platform and / or change the package / channel / service rates. 
  
22.  The Company, reserves the right to extend, cancel, discontinue, withdraw, change, alter 

or modify the terms of the scheme at its sole discretion without any notice at anytime 
during the validity with or without notification and without assigning any reason. Decision 
of the Company will be final and binding on all concerned. No correspondence shall be 
entertained in this regard. 

 
23.  The Company shall have the right to change the package of channels and  / or the terms 

of this scheme or stop the scheme before the expiry of scheme period due to Force 
Majeure condition including act of god, Government Action, conditions beyond the control 
of the Company including removal of channel due to the same being not made available 
by the Broadcaster, increase in price due to increase of the price of the channels by the 
Broadcaster and the customer who has procured the dishtv connection under this 
scheme shall be bound by such change etc. The Company shall not be under any 
obligation to provide alternative or additional service or refund of money due to the said 
change. 

 
24.  All instructions, rules and conditions on any advertising or promotional materials relating 

to the Scheme form part of these provisions, provided that in the event of any conflict or 
inconsistency, these provisions shall prevail over all such other instructions, rules and 
conditions  

 
25.  In case of any dispute or difference in respect of the scheme, the decision of the 

Company shall be final and binding on all concerned. 
 

26.  This scheme is open for residents of the territory only. 
  
27.  All disputes are subject to exclusive jurisdiction of Delhi Courts only. 
  


