
 

Mr. Manpreet Singh Bhatia 

Mr. Manpreet Singh Bhatia has been associated with Dish TV since Nov 2025 and is currently, 
designated as Senior Vice President – Customer Service. He is responsible for leading the company's 
service strategy, customer experience initiatives, operational excellence and service network 
effectiveness. He plays a pivotal role in enhancing service delivery standards, driving customer 
satisfaction and strengthening after-sales support across the organization. 
  
Manpreet brings over 26 years of extensive experience in customer service strategy, process excellence, 
and service network planning. His strong focus on quality, execution excellence and customer-centricity 
enables him to create sustainable value for both customers and the business. 
  
Manpreet holds a B.Tech in Electronics & Communication and a Post Graduate Diploma in Customer 
Relationship Management, bringing a well-rounded blend of technical knowledge and customer-focused 
leadership to his role.  

 


